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-->When product defects occur, the errors must be identified and affected items must be prevented from leaving the company..
This investigation is based on historic data and is made easier by searching through item tracking entries using the Item Tracing
window.
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On which purchase order the faulty lot was received From the sales department, the quality controller knows that the returned
racing bike, item 1002, had the serial number SN1.
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This work is performed in the Navigate window You can use the Navigate feature to search all kinds of database records.. The
first task of defects management is to investigate where the defective items came from and where they were used.. This
walkthrough illustrates the following tasks:Tracing usage to origin Tracing origin to usage. Daw Software For Mac
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To create new items and several business transactions by following the 'Prepare Sample Data' section, later in this walkthrough..
The quality controller must now determine:Which lot of racing frames was faulty.. Searching for all current records which hold
the traced serial/lot number RolesThis walkthrough demonstrates tasks that are performed by the following user roles:Quality
ControllerWarehouse ManagerOrder ProcessorPurchasing AgentPrerequisitesTo complete this walkthrough, you will need:The
Dynamics NAV company.. By using this basic information, he must determine where the finished racing bike was last used, and
then he must trace backward to the earliest origin to establish which lot number the faulty component, the racing frame, came
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The results of this first item tracking task identify which racing frames were defective and which vendor supplied them.. Ask
your friend to send a CV + Cover Letter + a document describing how he cracked Navision to Microsoft He might end up
working in Redmond or in DK developing a harder to crack licence ;) Cancel.. StoryRicardo, the quality controller, is acting on
a sales return of item 1002, Racing Bike.. Required Microsoft licenses: Dynamics NAV 4 or 5: NAS: Navision Application
Server (NAS) NAV Connector, Granule 11123310 SC; NAV 2009 module based: web services: Dynamics NAV Server,
Granule 9100; Dynamics NAV 2009, Granule 2140 Granule 7120 Granule 7150; NAV Connector, Granule 11123310 SC; NAV
2009 business essentials advanced management: web.. About This WalkthroughThis walkthrough demonstrates how to identify
which items are defective, which vendor supplied them, and where they are used so that those orders can be stopped or
recalled.. Quality control engineers have confirmed that the racing frame of the returned bike is defective.. If defective items
have already been shipped, you must trace who received them and, if you need to, recall the items.. Afterward, but in the same
overall tracking process, the quality controller must find all the sold racing bikes that contain racing frames from the faulty lot
so that those orders can be stopped or recalled.. The customer, Selangorian Ltd , complained that the frame has cracked welding
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